O

ERIC

Aruitoxt provided by Eic:

ED 440 715

AUTHOR
TITLE

INSTITUTION
PUB DATE
NOTE

PUB TYPE
EDRS PRICE
DESCRIPTORS

IDENTIFIERS

ABSTRACT

DOCUMENT RESUME

JC 000 349

Furlong, Tom; Hardin, Sarah

International Education Study Abroad Programs: A Level I
Review. Florida Community College System: Putting Minds To
Work. i

Florida State Board of Community Colleges, Tallahassee.
2000-01-00

53p.

Reports - Descriptive (141) -- Tests/Questionnaires (160)
MF01/PC03 Plus Postage.

*Community Colleges; Consortia; Institutional Cooperation;
Institutional Research; *International Education;
International Programs; Program Evaluation; School Business
Relationship; Statewide Planning; *Student Exchange
Programs; *Study Abroad; Two Year Colleges

*Florida Community College System

This report presemnts.the results of a study that was

conducted to determine the extent and types of international education
programs offered in the Florida Community College System (FCCS). The study
provides an overview of the structure and content of international education
travel programs offered by each college. Institutional and business

partnerships,

international consortia memberships, and international

development initiatives are also discussed. A survey on international
education programs was distributed to all 28 community colleges. An in-depth
case study of the Seville, Spain program offered by Broward Community College
was conducted. Survey results indicated sixty-seven different international
travel courses or programs in at least seventeen countries. Nine major
sections are included in the report: (1) international education travel
programs in Florida's community colleges; (2) program structure; (3)
consortium membership; (4) international development initiatives; (5) Florida
linkage institutes; (6) faculty development; (7) case study of Seville, Spain
program; (8) issues for consideration; and (9) summary. Appendices include
FCCS international education program offerings, linkage institute contact
list, support organizations for global education, and study abroad program

review survey.

(Contains 14 references.) (RDG)

Reproductions supplied by EDRS are the best that can be made

from the original document.




ED 440 715

FLORIDA COMMUNITY COLLEGE SYSTEM

§_L

g
H ()

U.S. DEPARTMENT OF EDUCATION
Office of EdL nal F and Imp: nt

CE AND
EDUCATIONAL RESOURCES INFORMATION PERMISSION TO REPRODU
( CENTER (ERIC) DISSEMINATE THIS MATERIAL HAS

l ﬂ’This document has been reproduced as BEEN GRANTED BY

received from the person or organization
originating it.

00 Minor changes have been made to Flag?mm > S

improve reproduction quality.

©  Points of view or opinions ;IIaled in this TO THE EDUCATIONAL RESOURCES
document do not necessarily represent ER (ERIC
official OERI position or policy. i INFORMATION CENTER (ERIC)

A

International Education
Study Abroad Programs

-
oz
o .
=
o
-
(o]
f o |
=
=
s
=
e
!—
=
o

‘A Level I Review

State Board of Community Colleges

BEST COPY AVAILABLE

January 2000



 FLORIDA COMMUNITY COLLEGE SYSTEM
PUTTING MINDS TO WORK

STATE BOARD OF COMMUNITY COLLEGES

CHAIRMAN
Joseph H. Lang

EXECUTIVE DIRECTOR
J. David Armstrong, Jr.

VICE-CHAIR George 1. Platt, ITf
Sherry Plymale Fort Lauderdale
Palm City
John M. Belohlavek Violeta B. Salud
Tampa . Lake Wales
C. Ronald Belton Norman Tripp
Jacksonville Fort Lauderdale
Richard W. D’Alemberte Wendell W. Williams
Chattahoochee Avon Park
Tom Gallagher Alberta K. Wilson
Commissioner of Rockledge
Education
Randall W. Hanna Student Member
Tallahassee Vacant




EXECUTIVE SUMMARY

The mission of the Florida Community College System with respect to international
education is to (1) provide opportunities to gain an understanding of the social, political, and
economic issues of other countries, and through this increased awareness be prepared to
compete in the global marketplace; (2) promote international education at a level consistent
with the needs of a rapidly changing world; and (3) work to support and encourage expansion
of appropriate international education activities provided by Florida community colleges.

This statement demonstrates recognition that in a global business society, a valuable
quality of a potential employee is the understanding of a diversity of cultures, perspectives
and languages. Several incentives exist that make involvement in international development
programs attractive to community colleges. One of these relates to the potential individual
benefits experienced by student and faculty participants of international education programs.
Another incentive is an enhanced understanding of other cultures and societies by students
who are future leaders of American society. A third incentive was stated previously: the
accelerated need for a skilled workforce within an expanding global economy. -As we move
into the twenty-first century, our state’s community colleges have an obligation to provide
students with skills that will meet our economy’s needs. Study abroad and other
international education programs accomplish that objective.

This Level I program review was conducted to determine the extent and types of
international education programs offered by Florida community colleges. The study
provides an overview of the structure and content of international education travel programs
currently being offered at each institution. In addition, institutional and business
partnerships, international consortia memberships, and international development initiatives
are explored and discussed. Analysis of the information collected produced several issues
that the Community College System may want to consider in future planning of these types
of programs.

TRAVEL PROGRAMS

The survey results indicated that sixty-seven different international education travel
courses or programs are being administered and three are in the developmental stages at
twenty community colleges in Florida. Another institution is currently in the process of

developing a program. These experiences offer programs in at least seventeen different
countries.

The delivery method varies depending upon the purpose or educational goal of each
program offering. The most common methods of program structure or delivery include:
(1) Study abroad experiences in which students go to a campus in another country for a
semester or year and take a full schedule of general courses; (2) Cultural enrichment
seminars in which students take a history or humanities course on campus and culminate the
study by participating in a short tour of countries; (3) Cultural or language immersion courses
that are specific to the country in which the experience takes place; (4) Topical programs
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focused on a specific subject area not necessarily related to the country being visited, but that
provide students with an international perspective of that subject area; (5) Internship projects
which provide student with experience in working in another country or with an international
organization; (6) Unique non-traditional specialized programs that are country-specific; and
(7) Continuing education travel programs that are offered to non-degree seeking as well as
degree seeking students.

Program costs are primarily supplied by the institutions and the student participants,
although some institutions provide scholarship incentives to students. Student costs vary
from $215 to $7500, depending upon the program length, location, focus, and components.
Student financial assistance is available for programs in which students are takmg a full-time
course load through standard financial aid sources.

Each of the institutions report significant student and faculty outcomes or benefits
from involvement in international education experiences. Outcome areas indicated by the
surveys include increased cultural awareness and appreciation, academic proficiencies such
as a deeper understanding of global historical and political issues, and personal development
skills such as confidence and values clarification.

PROGRAM STRUCTURE

Of the twenty-one institutions which offer some type of international education
program or course, eight have a single office which coordinates all program offerings.
Several institutions employ one full-time International Education director who actually
oversees and administers all programs with assistance from faculty and other staff. Other
institutions with a centralized office incorporate the coordination of international education
programs within the duties of an academic or instructional vice president, but each
international education/study abroad experience offered within the institution is administered
by a separate faculty or staff member. Eleven institutions report that international study
programs are planned and administered by a variety of departments and faculty members
within those departments. Many of the smaller institutions have very few or no program
offerings at all and those that they offer may not be of the same magnitude as the
opportunities at some of the larger institutions simply because of lack of resources and
student interest.

The reporting structure of international education programs also varies among
institutions. While most international education programs are housed within Academic or
Instructional Affairs, the coordinators of such programs report to a variety of supervisors.
CONSORTIUM MEMBERSHIP

Two international education consortia emerged as the predominant choices of those

institutions which reported such involvement. One of these is the College Consortium for
International Studies (CCIS), a non-profit, membership organization of more than 150 public
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and private accredited colleges and universities in the United States. CCIS member
institutions sponsor a variety of programs, notably study abroad programs and professional
~ development seminars for faculty and administrators. The Florida community colleges
which report involvement in this organization are Broward Community College, Indian River
Community College, Miami-Dade Community College, and Valencia Community College.

The other consortium is Community Colleges for International Development (CCID).
Unlike CCIS, CCID is an organization spec1ﬁcally designed with community colleges as the
focus of international educational and economic development efforts. CCID is “dedicated
to strengthening colleges and their communities through international education for
economic and human resource development.” According to consortium reports, CCID
colleges are engaged in economic development activities in over 35 different countries,
enroll more than 750,000 students and offer over 300 technical/vocational programs. CCID
also has access to more than 9,000 faculty and staff for international development projects
and operate worldwide faculty exchanges.

FCCS institutions which are currently involved in CCID include member institutions
Daytona Beach Community College, Florida Community College at Jacksonville, and
Hillsborough Community College and affiliate institutions Brevard Community College,
Broward Community College, Indian River Community College, M1am1-Dade Community
College and Valencia Community College.

Institutions within these organizations cite many benefits to consortium membership
including increased program offerings, confidence that program offerings are properly
accredited, and professional and faculty development opportunities.

INTERNATIONAL DEVELOPMENT INITIATIVES

International development initiatives are considered key elements in meeting
workforce needs and creating global partnerships. Thirteen of the community colleges report
involvement in some type of international economic or educational development program.
These include technical assistance contracts with overseas institutions, workforce
development partnerships, educational development initiatives through Linkage Institutes,
sister school programs, and internship opportunities.

The International Linkage Institute Program established in 1986 by the Florida
Legislature supports the concept of international development. Each of the eleven Institutes
created through this program are jointly administered by one or more state universities in
partnership with a state community college. They include: Florida-East European, Florida-
Brazil, Florida-China, Florida-Japan, Florida-Costa Rica, Florida-France, Florida-West
Africa, Florida-Mexico, Florida-Caribbean, Florida-Israel, and Florida-Canada Linkage
Institutes. They are each allowed to award a specified amount of equivalent FTE’s in
exemption of non-resident portion of tuition to international students on F-1 visas from the

“partnership countries.
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ISSUES FOR CONSIDERATION

Several issues for consideration emerged from the collected data. These include:

(1) Seek enhanced funding and support for international education programs and the
Linkage Institutes; (2) Improve record maintenance of all programs with a focus on
providing information on benefits to legislative bodies in the future; (3) Seek more
partnerships with businesses that may be willing to provide financial support for economic
development endeavors and international and global business experiences through
scholarships and internships; (4) Continue to expand international economic development
initiatives; (5) Provide support for administrative personnel so that expansion of programs
may take place; (6) Provide a more centralized administration of programs in each
institution. Current program administrators may continue to administer programs but with
a person who collects and maintains information from each administrator in a centralized
location; (7) Provide further and more in-depth study of international economic
development programs. Because this program review was primarily concerned with the
international education travel programs, more in-depth exploration of economic
development programs that are being administered by the community colleges is necessary.
Many of these programs are in their infancy, and it would be helpful to program
administrators or interested potential administrators to become more familiar with the types
of programs that are in existence.

SUMMARY

Many of the institutions in the Florida Community College System have embraced
the concept that a postsecondary education system must provide Floridians with the ability
to acquire a greater understanding and appreciation of the multicultural nature of society in
an increasingly interdependent world. They have sought to develop opportunities through
which students may expand and improve their awareness of other cultures. International
education program types and structures vary in response to the unique need and resources of
each community college. Although the community colleges vary widely in their resources
and ability to develop such programs, initiatives are under way to enhance capabilities
through business and institutional partnerships. The consistent feature in each of the
programs is its potential for benefits to the individual and society. A continued commitment
to international education by the community colleges will result in long-term benefits that
will allow Florida to be a leader in the global society of the twenty-first century.
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PREFACE

Section 240.312, Florida Statutes, requires that periodic program reviews be
conducted for the Florida Community College System. To meet this requirement, the State
Board of Community Colleges has chosen a “Level I” program review to collect, assess, and
display information regarding the international study abroad programs being conducted
within the Florida Community College System.

Several incentives exist that make involvement in international education programs
attractive to community colleges. One of these relates to the potential individual benefits
experienced by student and faculty participants of international education programs.
Participants have reported improvement in such areas of personal development as critical
thinking skills, self-esteem, self-confidence, and adaptability. Another incentive is an
enhanced understanding of other cultures and societies by students who are future leaders of
American society. A third incentive is the accelerated need for a skilled workforce within
an expanding global economy. The Florida Community College System must begin to
provide programs to train this workforce and meet the needs of its business partners.

The following report is an overview or preliminary analysis of the types of
international education programs that are administered by Florida’s community colleges.
The review presents valuable information for administrators who are interested in creating
their own programs or in enhancing or expanding those already in place. It also provides a
preliminary depiction of the types of international development partnerships that will serve
as a basis for a future program review in this growing area.

Special thanks go to Dr. Robert Vitale of Miami-Dade Community College and Dr.
William Greene of Broward Community College for their willingness to provide direction
and background information for this program review.



INTERNATIONAL EDUCATION/STUDY ABROAD PROGRAMS
INTRODUCTION

In a society which mandates that organizations must become increasingly more
global in order to be successful, a valuable quality of a potential employee is the
understanding of a diversity of cultures, perspectives and languages. “One of the most
effective ways to increase U.S. understanding of other languages and cultures and to improve
our ability to function effectively in this interdependent world is to provide individuals with
opportunities to study abroad” (NAFSA, p. 1). In order to meet the needs of the global
economy, U.S. college students are choosing to study abroad more than ever before.
According to the Institute of International Education (IIE) 1997/98 Annual Report, in the past
year, 99,448 students are reported as having received credit for international study, an 11.4%
increase from 1997 and nearly double the number reported a decade ago.

Many community colleges have responded to community and business needs for a
globally educated workforce. Institutions that had formerly left study abroad programs to
their upper division counterparts have begun to develop programs for their own students.
Some of these institutions belong to a consortium with other institutions so that they may
provide more opportunities for their own students while others have developed a link with
one or two other countries in an isolated program. Still others are in the early stages of
creating or are in the process of planning international education programs.

The American Association of Community Colleges (AACC) actively advocates
international roles for community colleges. In its Policy Statement on International
Education, the AACC states that:

To ensure the survival and well being of our communities, it is imperative that
community colleges develop a globally and multiculturally competent citizenry.
Community colleges are strategically positioned and experienced to respond to this
educational and economic development imperative by educating and training
individuals to function successfully in a multicultural and advanced technological
environment that crosses all boundaries of education, communications, language,
and business. '

The mission of the Florida Community College System with respect to international
education is to (1) provide opportunities to gain an understanding of the social, political, and
economic issues of other countries, and through this increased awareness be prepared to
compete in the global marketplace; (2) promote international education at a level consistent
with the needs of a rapidly changing world; and (3) work to support and encourage expansion
of appropriate international education activities provided by Florida community colleges.

Economists report that Florida is involved in a third of all of the United States trade
with South American countries. According to the now defunct Florida International Affairs
Commission (1986),“Since international trade and investment has become Florida’s leading
source of revenue, Florida must build long-term educational and cultural ties to our strategic
trading partners throughout the world in order to provide high quality jobs and incomes for
its residents into the 21st century” (Linkage Institute Website). As we move into the twenty-
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first century, the state’s community colleges have an obligation to provide students with
skills that will meet our economy’s needs. Study abroad and other international education
programs accomplish that objective. Dr. Allan Goodman, President of IIE, states, “In today’s
global market place, study abroad is an indispensable route to achieving in-depth
understanding of other societies and cultures that is required for future leadership.”

While the importance of international education to workforce development cannot
be denied, this type of educational experience can be valuable to students in many other
ways. Researchers have found that through such experiences, the learning and personal
development outcomes are substantial. Says Lara Johnson, a study abroad student to
Ecuador: “I have used many of my experiences as a comparison to life here and have even
learned from the differences in communication skills there to improve on how I deal with the
people around me” (Perspectives, Fall 1996). Participating students report outcomes such
as gaining insight into another culture, becoming more independent and confident,
developing a world view, gaining critical thinking skills, and learning more about themselves
and how to adapt to new situations. ‘

REVIEW PROCESS
Research Design

The research design for this Level I program review included several methods of data
collection. Prior to data collection, several key international education administrators
throughout the state were contacted to gain background information on the history and
development of international study programs at Florida’s community colleges. These
individuals provided substantive information on the various types and structures of
international study programs. This material was utilized in the development of appropriate
questions for the survey stage of the study. In addition, a contact person was targeted on
each campus from whom information was collected regarding international study programs.

The first stage of the data collection process included a survey that was distributed
to the appropriate contacts at the 28 community colleges in Florida. The survey questions
were exploratory in nature and were used to gain an overall picture of the state of the
international education programs within Florida’s community colleges.

In an effort to gain more in-depth information to enhance the basic data gathered
through the survey, the second stage of data collection included a brief case study of the
Seville, Spain program offered by Broward Community College. A member of the research
staff conducted a site visit to observe and interview program administrators and participants.

The answers to the survey questions were accumulated and analyzed. The following
report presents a summary of the data collected and an overview of the international
education and development initiatives being administered by the community colleges. The
appendices include programmatic offerings at each institution as well as administrative
contact information and international education resources.
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I. INTERNATIONAL EDUCATION TRAVEL PROGRAMS
IN FLORIDA’S COMMUNITY COLLEGES

Diversity is the key word that describes the international education travel
opportunities in the Florida Community College System. Of the 28 community colleges in
the state of Florida, 21 report some type of international education experience being made
available to their students. Program types vary from one-week multi-nation tours to entire
semesters of study including language and cultural immersion courses. Several of the
community colleges are able to provide opportunity for international study through only one
course while others administer several of their own courses. In addition, a number of -
institutions are members of a consortium that expands students’ opportunities to include
those offered by many other U.S. institutions.

Programs Administered by the Colleges

Concentrations/Topic Areas

The survey results indicate that 67 different international study courses or programs
are currently being administered and three are in the developmental stages at twenty
community colleges in Florida. Another institution is currently in the process of developing
a program. These experiences offer programs in at least seventeen different countries. They
include a variety of topic areas from language immersion, history, humanities and the arts
to Canadian national parks to biology to computer engineering, drafting and design. The
delivery method also varies depending upon the purpose or educational goal of each program
offering. The most common methods of program structure or delivery include the following:

1. Study abroad experience in which a student goes to a campus in another country
for a semester or year and takes a full schedule of general courses. Course
offerings usually include topics such as history, humanities, art, architecture,
cultural enrichment, literature and/or language.

2. Cultural enrichment seminar in which students take a history or humanities
course on campus and culminate the study by participating in a short tour
(usually 1-2 weeks) of countries in which they can observe and/or further
explore the topic areas covered in class and enhance their knowledge.

3. Cultural or language immersion courses that are specific to the country in which
the experience takes place. Participants usually take only one or two courses or
are involved in a specific activity which results in more in-depth learning of the
subject area than the more general experience described in 1 above.

4. Topical programs which focus on a specific subject area not necessarily related
to the country being visited, but that provide students with international
perspective of that subject area. Examples include Behavioral Science program
in West Africa; Marketing in Switzerland, Austria, and Germany; Health
Care/Nursing studies in Ecuador; Computer, Engineering, Drafting, and Design
courses offered in France and Italy; and Hospitality Management in Ecuador,
Germany, and Taiwan.
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5. Internship projects during which students are able to gain experience in working
in another country or with an international company. The emphasis is on
international educational development while enjoying cultural immersion.

6. Unique non-traditional specialized programs that are country-specific include
* “Curtaintime in London,” a study of English history and theatre; “Field Trip:
Costa Rica,” an Environmental Studies program; “The Jewish Experience -
Family Program,” a cultural immersion program in Israel; and “National Parks

of Canada,” a 13-day study tour which results in Geology course credit.

7. Continuing Education travel programs that are offered to non-degree seeking as
well as degree seeking students.

Many of the previously mentioned course offerings include an additional travel
component or allow free time for individual travel to other areas of the country or to other
countries. :

Funding and Costs :

Program costs are primarily supplied by the institutions and the student participants.
Six institutions reported that they provide some scholarship opportunities, while three
reported that they receive private donations to assist in providing the programs. Three
receive some funding in federal grants and one reported state grant support.

Student costs vary from $215 to $7500, depending upon the program length, location,
focus, and components. Of the 57 program offerings for which expenses are reported,
student initial costs are estimated at less than $3000 in 39 of the programs. Sixteen programs
cost participants $3000 - $5000 and only two are estimated at more than $5000. Comparing
price of programs is difficult due to the fact that some include all components while others
are listed as costing a certain amount plus other expenses such as travel or meals. In
addition, travel to certain countries is more expensive than others, and the length of stay and
amount of travel that takes place while abroad will also influence the estimated costs. Fifty-
eight of the 64 programs included housing in the costs of the program and 51 include meals.
Approximately half of the international study experiences include travel to the country or
countries in the student cost for the program. Tuition is only included in 18 of the program
offerings. Reports on the surveys indicate that the student costs sometimes include
additional travel excursions, some meals, and entrance to museums and theaters.

Student financial assistance is available through standard financial aid sources for
programs in which students are taking a full-time course. Seven institutions reported that
they had a limited number of study abroad scholarships for qualified students. In one case,
these scholarships are funded by grants from the business community.

Participant Characteristics

Generalizations with relation to student demographics and characteristics are difficult
to make due to the lack of data from many of the institutions. Of the four institutions that
provided information on gender, three reported that they had substantially higher numbers
of female participants than male. One institution reported an equal number of both genders.
Three schools reported ethnic heritage demographics. Two of these institutions stated that
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their programs involved a majority of Caucasian participants while one reported a strong
majority of participants of Hispanic descent. Broward reported that its West Africa study
program commonly drew a majority of African-American students.

Some course offerings are linked to specific programs and therefore are limited to
students in those programs. Some examples include Hospitality Administration, Computer
Information Systems Analysis, and Drafting and Design. Several of the programs are
specifically designed for students in the Honors Program or dual enrollment students.

Requirements to participate in the programs vary depending on the program. Special
requirements include language proficiency, a specific grade point average, involvement in
a specific degree program, prerequisite course-work, a certain number of completed credits,
and completed general education requirements.

Program Evaluation Process :
While many similarities exist, the focus or target of program evaluation differs based

upon the type of program being evaluated and the intended outcomes or goals of the

program. The following areas are most often reported as being the focus of evaluations:

> Participant satisfaction > Student success and learning

> Student services > Travel arrangements and logistics
> Program structure > Academic value

> Academic progress > Level of instruction

> Course content based upon stated objectives

Program evaluations are accomplished through several different strategies. Most
institutions utilize more than one strategy. A written questionnaire or survey is the most
popular method, with ten of the sixteen institutions that use this method also incorporating
individual or focus group interviews into their evaluation strategy. Several institutions use
written journals or final essays to assist them in their program analysis.

Program Benefits/Outcomes

Each of the institutions reported significant student outcomes or benefits from
involvement in international education experiences. One administrator summed up the
student benefits asa “. .. Life-changing experience. Sense of accomplishment at having
lived and studied within another culture and in another country. New awareness of
themselves, the U.S., and the host nation. Adds an international dimension to their
undergraduate experience.”

Outcomes that were included in survey responses were assimilated into the following
categories.

Academic
e Deeper understanding of historical dynamics
e Clarification of political issues
e Improve foreign language skills



e Deepened understanding of subject matter
» Specific skill development through internships

Personal Development
o Maturation

Increased interest and self-confidence to continue travels
Exposure to different points of view

Change perceptions of own values

Understanding of work environment behavior through internships

Cultural Appreciation

e Gain international perspectives

See contributions of diverse societies

Develop appreciation of other countries & cultures
Realize that other cultures may do things differently
Gain new perspectives on American culture

‘II. PROGRAM STRUCTURE
Placement Within the Institution

There is very little structural similarity between institutions’ international education
programs. The structure in place on each campus reflects the significance and importance
that has been placed on these types of programs by each institution, as well as being a
product of the size and structure of the student population. Many of the smaller institutions
have very few or no program offerings at all. Those that they do offer may not be of the
same magnitude as the opportunities at some of the larger institutions simply because of lack
of resources and student interest. This section of the program review summarizes the types
. of structures that exist within the Florida Community College System (FCCS).

Of the twenty-one institutions which reported offering international education
programs, eight have a single office which coordinates all international education activities.
Within these central offices, structures vary. Several institutions employ one full-time
International Education or Study Abroad director who actually oversees and administers all
programs with assistance from faculty and other staff. International Education and
International Study are the most popular titles for programs within the FCCS institutions that
have a centralized office. Other institutions with a centralized office incorporate the
coordination of international education programs within the duties of an academic or
instructional vice president, but each international education/study abroad experience offered
within the institution is administered by a separate faculty or staff member. Some
institutions actually have a combination of these structures. These models include an overall
program that is administered by one or two professional staff while several other initiatives
are administered separately through a different department.



Two institutions utilize an International Education Committee, which is chaired by an
International Education Coordinator. The purpose of the committee is to review and evaluate
proposals by faculty who wish to administer programs as well as remain apprised of the
administration of each program once it is established.

Eleven institutions report that international study programs are planned and
administered by a variety of departments and faculty members within those departments. In
some cases, these programs are continuous and take place every year, while in other cases,
they are created based upon need or popular demand and may only be administered for a
short time or periodically over a number of years.

Reporting Structure

The reporting structure of international education programs also varies between
institutions. While most international education programs are housed within Academic or
Instructional Affairs, the coordinators of such programs report to a number of different
supervisors. Some report directly to the Academic Vice President or Dean while others
report to Associate Vice Presidents. Faculty who implement their own programs may report
to the Dean of the academic department within which their program or course is housed.
Another model dictates that the International Education-Director reports to both the District
Dean of Academic and Student Affairs as well as to the Associate Dean on the branch
campus on which the International Education office is housed.

Internal Structure of Centralized Programs

Of those institutions which have a centralized study abroad office, five institutions
report that they have a full-time director or coordinator dedicated to the administration of the
programs. Two institutions also employ part-time professional staff to assist in this
endeavor, three others employ full-time support staff, and three employ part-time support
staff. Only one office indicates the utilization of student assistants in the administration of
the program.

III. CONSORTIUM MEMBERSHIP

Several consortia of colleges and universities in the United States focus specifically
on international education or international economic development. Contacts at the
community colleges were asked if they belonged to any such organizations and if so, the
costs and perceived benefits of such membership. Two consortia emerged as the
predominant choices of those institutions which reported such involvement. Some
institutions belonged to both consortia. A brief description of the mission and purpose of
each is included in the following section.



College Consortium for International Studies (CCIS)

CCIS is a non-profit, membership organization of more than 150 public and private
accredited colleges and universities in the United States. It is a partnership of colleges and
universities of many different characteristics. It includes institutions in all of the following
categories: two and four year, large and small, public and private, domestic and foreign.
For more than two decades, CCIS member institutions have sponsored a variety of programs,
notably study abroad programs and professional development seminars for faculty and
administrators, which are designed to enhance international/intercultural perspectives within
the academic community. Its focus is described by one of the international education
directors as ‘existing for the purpose of combining resources to provide a broader range of
international study opportunities to a large number and cross-section of students at a variety
of institutions.” Consortium membership by an institution provides students with access to
all of the other member schools’ program offerings as well as to offerings by their own
institution.

According to CCIS, institutions may benefit from membership in a number of ways:

1. Students gain immediate access to over 35 study abroad programs in 27 countries
diversified by subject matter, location, duration and cost.

2. Membership allows institutions to adopt CCIS consortium policies or to adapt existing
procedures on campus concerning coursework taken abroad.

3. With membership, individual contractual agreements with overseas host institutions are
unnecessary for CCIS-approved programs.

4. Students will have access to a modest, but growing, scholarship opportunity, open
only to members’ students.

5. Faculty and administrators can participate in professional development seminars,
familiarization visits to program sites abroad, and CCIS annual conferences at
discounted rates.

6. Institutions can participate in consortium governance and program sponsorship.

The community colleges in Florida which report involvement in this organization are
Broward Community College, Indian River Community College, Miami-Dade Community
College, and Valencia Community College. Institutional membership dues are currently
$850 per year.

Reported Benefits of Membership
Survey respondents reported the following benefits to membership in CCIS:

1. CCIS member schools are able to offer all CCIS overseas academic programs,
maximizing student opportunities and avoiding duplication and proliferation of
programs.

2. Students have access to more than 35 programs in 27 countries, most of which are
academically appropriate for community college students.

3. Study abroad offerings are academically sound due to monitoring by CCIS
institutional members.
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4. The process of signing up for programs is facilitated by institutional membership.
A student from any member institution registers at his or her own institution and
that information is sent to the institutions which administers the desired program.

5. Membership provides opportunities for students to understand other cultures,
prepares students for jobs in foreign countries, increases global awareness, and
improves relations with other countries through increased understanding o
differences. '

6. Membership provides opportunities for faculty development through seminars and
educational exchange.

7. Administrative directors of programs have increased networking opportunities as
well as a forum for exchange of ideas and sharing of information.

Comrhunity Colleges for International Development (CCID)

Unlike CCIS, CCID is an organization specifically designed with community colleges
as the focus of international educational and economic development efforts. CCID is
“dedicated to strengthening colleges and their communities through international education
for economic and human resource development.” Its self-reported goals are

to enhance opportunities for internationalizing curricular and service capabilities;
to develop linkages for local business and industry; to foster and support programs
of international studies and exchanges; to coordinate an international network of
participating institutions having similar interests; and to provide technical
educational assistance in other countries.

Member and affiliate institutions participate as individual colleges, as lead institutions
working on behalf of CCID with teams of cooperating colleges, and as part of a consortial
effort directed by CCID. To accomplish its objectives, the consortium provides:

1. Technical Training: Develops technical training programs for economic independence
and human resource development.

2. Economic Development: Supports curriculum development and programs that encourage

global understanding. ’ ,

Partnerships: Facilitates educational exchanges that result in increased global awareness.

4. Leadership: Initiates and coordinates international linkages to advocate the necessity of
global partnerships.

5. Professional Development: Initiates, facilitates and encourages international
relationships. ' '

w

According to consortium reports, CCID colleges are engaged in economic development
activities in over 35 different countries, enroll more than 750,000 students and offer over 300
technical/vocational programs. CCID also has access to more than 9,000 faculty and staff
for international development projects and operate worldwide faculty exchanges.

FCCS institutions which are currently involved in CCID include member institutions
Daytona Beach Community College, Florida Community College at Jacksonville, and
Hillsborough Community College and affiliate institutions Brevard Community College,
Broward Community College, Indian River Community College, Miami Dade Community



College, and Valencia Community College. Member institutions provide a representative
to the CCID Board of Directors while affiliates do not. CCID membership costs each
institution annual dues of $750. Involved institutions view membership benefits as an

opportunity to exchange ideas, facilitation of program delivery, and a chance for possible
student recruitment.

IV. INTERNATIONAL DEVELOPMENT INITIATIVES

Thirteen of the community colleges report involvement in some type of international
economic or educational development program. A brief description of each initiative is
included and reported by its college sponsor.

Brevard Community College: Florida-China Linkage Institute. (see page 14 for more
detailed information on the Florida Linkage Institutes) The linkage institutes are under the
auspices of the Florida Department of State with a mission to foster economic development
and trade through cultural, educational, and business activities.

Broward Community College: a) Has several technical assistance contracts with overseas
institutions. b) Operates a SACS approved program in Singapore and maintains academic
affiliations with American College programs in Dubai (UAE), Bangalore, Cuenca
(Ecuador), Mar del Plata (Argentina), and Sri Lanka.

Central Florida Community College: In January 2000, CFCC will begin a partnership with
“Youth for Understanding.” Eight to ten students from Northern Europe will study at CFCC

for one term. Home stays are required of students and they must be enrolled full time at
CFCC.

Daytona Beach Community College: a) In CCID - Lead institution for restructuring efforts
of the University of Don Bosco - $220,000 funded by German Aid Agency for 3 years.

b) American Association of Community Colleges (AACC) and US Agency for International
Development (USAID) - Workforce development partnership with University of
Regiomontana in Monterrey, Mexico to develop curriculum, exchanges, and enhance
institutional relationships.

Florida Community College at Jacksonville: Florida-West Africa Linkage Institute. Dr.
Simmons on FCCJ faculty is project coordinator in consultation with the Senegalese
government to establish a community college in this country.

Hillsborough Community College: Currently in the process of developing a program to
deliver fire science courses to the Fire Department of Barbados.

Miami-Dade Community College: MDCC has several technical assistance contracts with
overseas institutions. Notable international academic affiliations include the American
International College of Mexico and Mar del Plata Community College - Argentina.
Professional Development Seminars for faculty, staff, and administrators are offered
regularly, most recently in Argentina, West Africa, and Spain.
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Okaloosa-Walton Community College: OWCC participates in the sister city programs of
Niceville, FL which includes cultural exchanges and visiting artists/groups at the OWC
Arts Center. '

Polk Community College: Several faculty are working with the Florida-Mexico Linkage
Institute in development of educational development initiatives.

St. Petersburg Junior College: The International Office on the Clearwater Campus has
initiated an on-going program of educational development related to technology between the
Business Technologies Department on that campus and a university in Ecuador.

Seminole Community College: Belongs to the Gulf of Mexico Governor’s Accord. The
Cultural and Education division examines opportunities for partnerships. This relationship
is part of our El Proyecto de Mexico: Amistad (Project Mexico: Friendship).

Tallahassee Community College: As part of a Sister School Program with San Hsin High
School in Taiwan, provides local teachers with an opportunity to teach in a foreign country
and contribute to English language skill development among Taiwanese high school
students. Each February, a group of about 40 students and teachers from San Hsin visit
Tallahassee. Since the inception of the program, six students from Taiwan have enrolled at
TCC. In 1999, technology links were established through a number of live videoconferences
and the establishment of Internet chat room activities. TCC is currently working with two
more Taiwanese high schools to expand the arrangement.

Valencia Community College: Provides internship abroad opportunities for students. The
emphasis is on economic development, i.e. attaining pre-determined educational goals while
enjoying a cultural immersion.

V. FLORIDA LINKAGE INSTITUTES

Other arrangements that include international economic and educational development
initiatives are the Florida Linkage Institutes. Although they are not considered a consortium
of institutions, the Florida Linkage Institutes provide institutional partnerships in an endeavor
to expand cultural exchange and international study for Florida’s students as well as foster
economic development and trade through cultural, educational, and business activities.

Recognizing the need to prepare its students and citizens for participation in the
expanding international marketplace, the Florida Legislature created the International
Linkage Institute Program in 1986 (F.S. 277.8175). The goal of the Institutes is to assist in
the development and promotion of commercial, educational, and social exchanges between
Florida and foreign countries determined to be of strategic importance to the state. This goal
is achieved through promotion of expanded public and private dialogue on cooperative
research and technical assistance activities, increased bilateral commerce, student and faculty
exchange, cultural exchange, and enhancement of language training skills between
postsecondary institutions in this state and those of selected foreign countries.

The eleven Institutes are each jointly administered by one or more state universities in
partnership with a state community college, and are linked to counterpart organizations of
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higher education in the selected foreign countries. Each Institute has a public/private sector
advisory board, which is representative of the international and commercial interests of the
state and of the foreign country partner, which assists in the development, promotion and
implementation of individual Institute activities.

The Linkage Institutes have developed innovative programs to bring Florida business
leaders into direct contact with educators who have expertise and close working relations in
targeted countries. Equally important networks are formed when students from overseas
return to their home countries, often to assume important professional and business positions,
and take with them the friendships they cultivated in Florida. This type of personal
connection to the world outside of Florida translates into immediate and long-term benefits
to the state.

The State of Florida permits each Institute to award up to 1,050 credit hours, per
academic year, to partner country students through the Non-Resident Tuition Exemption -
Program (F.S. 288.8175). Students who are enrolled in one of Florida’s state universities or
community colleges and meet certain established academic and state-legislated criteria may
qualify for tuition at “in-state” rates. The awards provide untold benefits to the State of
Florida by giving qualified international students the opportunity to study at one of Florida's
public universities or community colleges at the same cost as Florida residents. These
students will return to their country with increased knowledge about our state, and feelings
of goodwill that are engendered by the opportunities this program has provided to them; thus
they become ambassadors of goodwill between Florida and their country, with contacts in
this state, and a reason and opportunity to develop business ventures between their country
and this state in the future.

In Fiscal Year ‘91-°92, a total of $75,000 was awarded in equal increments of
$25,000 to the Florida-Brazil, Florida-Costa Rica, and Florida-Israel Linkage Institutes which
were, at the time, under the Department of Education. In 1993, the Florida International
Affairs Commission (FIAC), now defunct, was tasked by Florida Statute to make a single
line item request for funding all Institutes. For each of the subsequent three fiscal years, the
Florida Legislature had appropriated an annual award of $500,000 for allocation to each
Institute. However, the past several years have not seen any funding of the Institutes on the
part of the Legislature. Institutions that continue to operate the Institutes do so through
business partnerships, institutional support, and support from their partner countries.

A description of each of the Linkage Institutes follows. Contact information for
Institute administrators may be found in Appendix B.

Florida-Eastern Europe Linkage Institute

The East Europe Linkage Institute is commissioned and administered by the
University of Central Florida in collaboration with Lake-Sumter Community College. Its
mission is to develop and maintain economic, educational, and cultural partnerships between
the peoples of Florida and those of East and Central Europe. Its administrative office is in
Orlando, and there are regional field offices in Warsaw (Poland), Riga (Latvia), and Chisinau
(Moldova). The Institute works with state and federal agencies, private foundations and
philanthropies, and American and international corporations on projects and programs which
benefit both Florida and its partner countries.

14 23



The Institute operates a wide variety of economic, educational, and cultural programs.
These programs include:

1. Assisting Florida business women and men to invest or develop joint ventures in
East and Central Europe.

Student and faculty educational exchanges at the high school and university level.
Art exhibitions, music, and theater tours (in Florida).

American cultural events (in Eastern Europe).

A variety of education and training programs for the media, teachers of civic and/or
economics education, local and regional managers, environmental and public policy
specialists, and higher education administrators.

nhkhwb

Florida-Canada Linkage Institute

The mission of the Florida-Canada Linkage Institute is to develop and enhance
economic, cultural, educational, and social relationships between the residents of Canada and
Florida. This is accomplished through the promotion of public-private cooperative research
and technical assistance, bilateral commerce, student and faculty exchange, cultural
exchange, and language training. The University of Central Florida and the Palm Beach
Community College in Lake Worth, Florida currently support the Florida-Canada Linkage
Institute in its efforts to promote understanding about cultural, educational, and commercial
issues between Florida and Canada. The Institute is housed at the University of Central
Florida. :

Florida-Costa Rica Linkage Institute

This institute is known as FLORICA and is administered for Costa Rica by CONARE
and on behalf of the State of Florida by The Florida State University and Valencia
Community College, with co-directors appointed from each institution, and an advisory
board with appointees from Florida and Costa Rica. FLORICA continues to foster more than
40 diverse projects through facilitation of commercial development and linkages, cooperative
research and technical assistance, cultural exchange and the enhancement of language
training skills.

Recognizing the ever-increasing importance of distance learning education, FLORICA has
instituted discussions with technical and educational specialists in Florida and Costa Rica
for the purpose of positioning itself to be an informed player in this critical educational
methodology. Costa Rica’s Universidad Nacional Estatal a Distancia has proposed
continuation of their collaborative research with experts in the disciplines of distance
learning technology, system administration and curriculum at Florida State University and
Valencia Community College.

Florida-France Linkage Institute

Over the years, the scope of activities and outreach of the Institute have grown
considerably; in Florida, in France, and in the départments of the French Caribbean. The
Florida-France Linkage Institute is administered by The Florida State University, the
University of South Florida, and Miami-Dade Community College. The main administrative
functions of the Institute are housed at The Florida State University. Working with the
private sector, it implements projects and activities to foster cooperation and understanding,
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business opportunities, trade and economic development, educational and cultural projects,
cooperative scientific research, and technical assistance exchange between Florida and
France and the French Caribbean. The Institute also serves as a clearinghouse for inters
institutional and community networking to bring these projects and activities to college and
university campuses, to elicit their input as required, and to highlight on-campus and
community events, as well as commercial and international business activities in Florida that
have relevance to the mission and objectives of the Institute.

Florida-Israel Linkage Institute

The Florida-Israel Linkage Institute was established by the Florida Legislature to
enhance cultural, educational, research, and economic exchanges between Florida and Israel.
It is jointly administered by Florida Atlantic University and Broward Community College
and has been in continuous operation since 1988.

Florida/West Africa Linkage Institute (FLAWI)

The Institute is positioned to help open new. vistas for Florida commercial interests in
West Africa, one of the largest and fastest growing economic regions in the world. The 16
countries which comprise the focus area for FLAWI are eager to improve the social,
economic, and educational conditions of their people. There is a high demand for the
products and services that Florida’s public and private sectors can deliver.

The Florida/West Africa Linkage Institute has as its primary mission the promotion of
economic, commercial, cultural and educational development between the State of Florida
and selected West African countries. It is administered by Florida A & M University, the
University of North Florida, and Florida Community College at Jacksonville.

Florida-Japan Linkage Institute

The Florida-Japan Linkage institute promotes cultural exchange through study abroad
programs, professional development seminars, and education for Japanese students. It is
administered through a partnership between the University of South Florlda the University
of West Florida, and St. Petersburg Junior College.

Florida-Caribbean Linkage Institute

The Florida-Caribbean Linkage Institute promotes expanded commercial, cultural, and
educational linkages between Florida and the Caribbean. The Florida Caribbean Institute
administers the Florida-Caribbean Scholarship Program and is housed at the Latin American
and Caribbean Center at Florida International University. It is sponsored by FIU in
partnership with Daytona Beach Community College

Florida-Mexico Linkage Institute
This Institute is also administered through the Latin American and Caribbean Center
at Florida International University in conjunction with Polk Community College.

Florida-China Linkage Institute
The Florida-China Linkage Institute was established as a cooperative venture of the
Universities of South Florida and West Florida and Brevard Community College.
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Florida-Brazil Linkage Institute

The Florida-Brazil Institute was established to integrate the efforts of Florida’s
educational institutions with those of government and business in improving global
awareness and understanding. It works to accomplish this task through organizing trade
missions, supporting student and faculty exchanges and furnishing consultation and business
leads to Florida companies. This institute is administered by the University of Florida in
conjunction with Miami-Dade Community College.

VI. FACULTY DEVELOPMENT

Six of the institutions reported that they were involved in some type of international
opportunity designed for faculty education and development. Two institutions stated that
they were-in the ‘investigative stages’ of initiating such a project. Faculty development
programs include involvement in organizations which sponsor International Professional
Development Seminars such as CCIS, and membership and attendance at conferences
sponsored by the American Council for International Intercultural Education (ACHE) and
CCID. Faculty also have the opportunity for semester exchanges with foreign faculty as well
as various contract-training opportunities. National Endowment for the Humanities (NEH)
grants and Fullbright programs are also available for faculty to apply for individually. Many
of the student study abroad programs are led or staffed by faculty from the participating
institution.

The survey reported many benefits for faculty that are able to participate in programs
as instructors/facilitators or as learners. Significant benefits that were reported included the
following:

* an enhancement of the understanding of the subject matter and consequently

increases enthusiasm in the classroom

exposure to overseas experiences and differing cultures and points of view

better understanding.of the U.S. culture in relation to other cultures

experience professional growth

revitalization and stimulation of new interests

attainment of new level of international competence and global awareness

satisfaction in the process and opportunity to work with students/colleagues in

hands-on, unique experience

ability to watch growth/development of students

e reward of teaching in an environment where students actually practice what they
learn in class

e renewed vision for discipline and role as faculty member

e increased mastery of material

17

£
N



VII. CASE STUDY: BROWARD COMMUNITY COLLEGE - SEVILLE, SPAIN PROGRAM

The Seville, Spain program at Broward Community College (BCC) is a CCIS-
sponsored program administered through the Institute of International Studies (IIS) in
Seville. The Institute of International Studies is a private, independent, cultural association
whose basic aim is to serve as a center for the promotion of international education. The IIS
was founded in 1982 and since 1985 has offered, in cooperation with the College Consortium
for International Studies and the University of Seville, a multi-faceted program for students
wishing to study in Spain. Broward Community College and St. Bonaventure University are
the co-sponsors of the CCIS Spain Program, but Broward, having established the program
in 1979, is the lead institution. Florida Atlantic University also cooperates with BCC on this
prograrn.

The program consists of a broad academic component centeréd around the intensive
study of the Spanish language and culture, the opportunity for those with sufficient language
proficiency to take upper-level university courses at the University of Seville, and cultural
immersion in the life of the Spanish community.

As part of our Level I Program Review, we were invited by Dr. Bill Greene, Director

. of International Education at Broward Community College (BCC), to attend the 20™

Anniversary meeting of the BCC/CCIS Spain Program. This was an excellent chance to
meet with BCC international education leaders from Singapore, Argentina, Spain and Dubai
and also with CCIS partners from across the country. It also provided an opportunity to
discuss the MDCC/CCIS France Program with Dr. Bob Vitale. The Seville Program faculty,
staff, and students were available for interviews and provided extensive detail on how the
program operates. The Singapore Program Director outlined a successful model of working
with Singapore students attending the BCC Center. The Argentina representative, a stock
market official, discussed BCC’s successful assistance in beginning Argentina’s first
community college. The country is now in the process of establishing a network of
approximately 40 colleges across the country, based on Florida’s community college model.
The Director of the Mar del Plata CC in Argentina and the new Director of CCIS were at the
meeting.

Seville Program Setting :

The Seville Program is housed in spacious accommodations in the heart of Seville
near key areas of historical interest. U.S. students attend the CCIS - Institute of International
Studies for courses taught in English or introductory Spanish classes. Students with skills
in Spanish take courses at the University of Seville which is within walking distance of the
Center. Students were interviewed at the Center, at the University, and on a field trip to
Italica, Spain. They are pleased with their classes, faculty members, and library and student
services support. Travel opportunities in the Seville area are a formal part of the program
and long weekends are available for travel across Europe. The Institute Director and the
Chief Academic Officer were notable for their familiarity with accreditation requirements,
their longevity with the program, and their familiarity with Seville (both are Spaniards who
are completely fluent in English.) Faculty members are from both the US and Spain and their
zeal for the program and working with international students was readily apparent.
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Seville is an excellent location for international study not only because of its own
unique history, but also because of its close proximity to Portugal, Gibraltar, and African
destinations. A high-speed train makes travel to Madrid and other key cities in Spain less
than a three-hour trip. A significant Roman site is literally a local bus stop away. A number
of other U.S. colleges maintain Seville campuses, and this adds to the opportunity for student

-growth. A major attraction for students is the ability to easily get around by foot, bike, or

local buses.

Student Financial Issues

Students who participate in the BCC/CCIS Seville Program pay tuition to their home
(CCIS-member) institution. BCC only registers and collects tuition for those students
actually registering through BCC. This included 9 students in the spring semester of 1999.
BCC charges regular tuition, in-state or out-of-state as appropriate, for the program. All
students registering through BCC pay a special “Spain Program Fee.” For 1998-99, this fee
was $2330 per student per term. This fee covers program, instructional, and student services
expenses in Seville, plus the CCIS fee ($220 per student per term). It does not include room
and board-or airfare. Those students who are not registered through BCC (the vast majority
of program participants belong to other CCIS-member institutions) do not pay tuition to BCC
and do not receive their credits or transcripts from BCC. They register at their cooperating
CCIS college/university. During 1997-99, BCC has billed the home institution a $3770
Spain Program Fee for each CCIS student. Fees for the summer program are considerably
less ($1450 for the summer of 1999).

. Broward students are eligible to apply for any financial aid that normally applies to
full-time students. Additionally, BCC has established a permanent endowed scholarship
fund to assist BCC students studying abroad. BCC is pleased with the new scholarship
endowment set up to expand the opportunity for both students and BCC faculty members to
participate in the Seville Program.

Student Life

Student living arrangements include several options. Many students prefer to live
with a Spanish family. Living with a “typical Sevillian family” has many advantages. By
observing and taking part in the family’s daily customs and practices, the student will find
him/herself becoming increasingly more immersed in the culture. The different members of
the family help give the student an excellent anthropological view of the contemporary
Sevillian family life and of its society in general. Living in such an environment also assists

students in the development of language skills. In addition, students have the option to live ..

in “Residencias.” These are large apartments run by a woman, couple, or a family who may
or may not live there. This is a very different arrangement than living in an apartment or a
residence hall alone. The principal differences between living with a family is that (1) in a
residencia, there is generally less interaction between the student and the host family and (2)
Residencias house more students than does a family so there is more of a student atmosphere
than that of a typical Sevillian family.

If a student is suffering from a personal or academic problem, they are encouraged

to seek help and support from the CCIS staff. There is a Director of Student Affairs
available for student needs every weekday into the early evening hours.
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Excellent library facilities are available for conducting research. The Seville Institute
also has an existing computer lab for students and Internet access. It also provides students
e-mail access to student services’ staff members and faculty at the home campus.

Based on this experience, some possible recommendations related to Seville and
other CCIS Centers include:

a) Florida Academic Counseling and Tracking for Students (FACTS) - the
foreign centers will be a major beneficiary of the statewide electronic
advisory system when it goes on-line. This will greatly assist with academic
advising, etc. for students studying away from the main campus. All the
foreign centers should be tied in and inform students of the existence of
FACTS.

b) Distance Learning Library Initiative (DLLI) - many of these services should
be available to students in our study abroad programs via the Web e.g., the
text materials could be downloaded by the Seville librarian for use by Center
students. While existing library resources are adequate, the DLLI will greatly
expand available holdings and services.

NOTE: both (a) and (b) will help if SACS decides to conduct a site review of any
foreign center of one of the community colleges.

c) Distance Learning Electronic Catalogue - there may be an opportunity for a
student to take a Web-based course needed to keep pace with her/his home
college program while taking courses at an international location. The
Florida Community College Distance Learning Consortium (FCCDLC) and
the Florida Virtual Campus will be able to assist, particularly in the future.

The long time hands-on involvement of Dr. Bill Greene, Director of International
Education at BCC, was an often-cited and key component in the success of the Center. Also
noted was the importance of the strong support received from the college president, Dr. Will
Holcombe, and the members of the local board of trustees.

VIII. ISSUES FOR CONSIDERATION

There are several issue areas where improvements or changes might be considered in
international study programs.

1. Enhanced Funding and Support for International Study Programs and the Linkage
Institutes: The establishment of the Florida Linkage Institutes affirmed the 1986
Legislature’s confidence in the important role that Florida's colleges and universities play in
international activities. Through this mandate and their mission, the institutes effectively
assure that cooperative efforts between the public and private sectors will continue to
produce valuable returns to the people of this state by enlarging the scale and scope of
Florida's educational, cultural, and economic exchanges.
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At the national level, Congress has stated "the future economic welfare of the United States
will depend substantially on increasing international skills in the business community and
creating an awareness among the American public of the internationalization of our
economy. Concerted efforts are necessary to engage schools, language and area studies
programs, public .and private organizations, and United States’ businesses in a mutually
productive relationship which benefits the nation's economic interest.” This statement is
further collaborated by Allen E Goodman, President of the Institute of International
Education, who states “The total number of students who have had a study abroad experience
during their undergraduate years is still estimated at less than 10% of the four-year under-
graduate population and community college students lag substantially behind those in
baccalaureate programs in terms of study abroad participation.”

In a March 1998 paper entitled Linkage Institutes: A Cost Effective Contribution to Florida’s

Growth, Linkage Institute administrators state,

The State of Florida is uniquely positioned in a rapidly changing arena and
the Linkage Institutes are innovative, cost-effective ways for serving Florida’s
bi-national interests. The unique network of partnerships woven by the
Institutes both in the state and abroad serve a multitude of interest groups by
providing opportunities for training and for activities of immediate interest
to Florida. The Statewide charter of this network strengthens and enhances
the State’s educational systems and its business community through the
articulation and pursuit of common goals for the development of the State
and its resources. The international Linkage Institute program is bringing
national and international recognition to the State of Florida, documented in
letters from personalities such as the former President of Costa Rica and
Nobel Peace Prize winner Oscar Arias, and in publications with national and
international circulation. The public/private partnerships created by the
Linkage institute program in Florida are valuable state resources deserving
of continued support from the State and from the many individuals and
groups committed to serving international interests.

In the last few years, legislative funding for the Linkage Institutes has been restricted to
providing resident tuition for specific numbers international students. However, the need for
a globally educated society is becoming increasingly apparent. A concerted effort to improve
the awareness of Florida’s leaders and encourage their support for these important programs
is necessary.

2. Improve Record Maintenance: Many of the colleges do not keep records and had
difficulty in providing accurate, up-to-date information related to program participation.
There are several reasons to encourage improved maintenance of these types of records:

(a) As the worth of a cultural and international education continues to grow, it will
become important to know which students are participating and which are not so that
barriers to participation may be overcome. All students should have an equal
opportunity to avail themselves of this valuable component of their education;

(b) Community colleges can use this information to attract business partnerships.
Businesses that are interested in a globally aware and educated workforce will be
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more likely to align themselves with institutions that encourage and provide students
with such opportunities. Businesses may also be more likely to contribute to such an
effort if they see commitment from the institution.

(c) The Florida Legislature is aware of the need for Florida to be involved in international
education. If its members can see continued benefits from such an involvement, they
are more likely to support these efforts. If institutions cannot demonstrate the
participation and outcomes of their programs, it is impossible to provide performance
information to the Legislature.

3. Business Partnerships: Institutions should seek partnerships with businesses who may
be willing to provide financial support for economic development endeavors and
international and global business experiences through scholarships and internships.

4. Expansion of International Economic Development Initiatives: Community colleges
should seek opportunities to contribute to the economic development of Florida through
partnerships with institutions in other countries or businesses with an international focus.
Several institutions have already begun to seek out and take advantage of such opportunities.
Many organizations are in existence that will provide information on other countries which
are seeking U.S. partners in many different types of endeavors.

5. Provide Support for Administrative Personnel: 1t is apparent that one of the reasons for
a neglect of accurate participation records may be a lack of personnel to keep such records.
Even those institutions with-a central office from which programs were administered had
very few full-time personnel assigned to the program. Community college administrators
who desire that their institution be at the forefront of the international education movement °
may want to consider allocating college resources to improve the administrative and support
structure of this area.

6. Centralized Administration: Each institution should be allowed to organize its
international education programs in a structure that is most efficient and effective for that
institution. Because of faculty interests, many institutions may have programs that are
offered in a number of different areas by a number of different administrators and faculty
members. However, it is apparent that in several of these cases, there is no central location
or staff member who collects information about each of the programs so that it is available
to an interested party. This makes it difficult for a student who would like to participate in
international study to find out about all opportunities. Providing a centralized reporting
structure may assist in addressing that issue.

7. Further Study of International Economic Development Programs: Because this
program review was primarily concemned with the international study abroad travel programs,
more in-depth exploration of economic development programs that are being administered
by the community colleges is necessary. Many of these programs are in their infancy, and
it would be helpful to program administrators or interested potential administrators to
become more familiar with the types of programs that are in existence. A future SBCC
program review will be dedicated to this expanded topic.
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IX. SUMMARY

The community colleges in Florida offer a wide variety of international education
travel programs. While some institutions have developed centralized programs with one
International Education Director, others rely on faculty to propose, develop and administer
their own programs in their areas of interest. International education consortium membership
allows institutions to utilize other institutions’ resources in providing more opportunities for
their own students than would otherwise be possible. Other community colleges have
developed a link with one or two other countries to provide student opportunities, faculty
development options, or economic development ties to assist their local districts and the host
countries. Program types and structures vary in response to the unique needs and resources
of each community college. The consistent feature in each of the programs is its potential
for benefits to the individual and society.

The vision statement found in the 1998 PEPC Challenges and Choices document provides
a perspective that supports the concept of enhanced international education opportunities
within postsecondary education institutions. It states that:

Postsecondary Education must provide an environment in which individuals are
able to develop their capabilities to the fullest . . . More specifically, a
postsecondary education system must provide Floridians with the ability to acquire
an increased cultural, historic, and scientific knowledge base and an understanding
and appreciation of the multicultural nature of society in our increasingly
interdependent world.

Many of the institutions in the Florida Community College System have embraced
these concepts and have sought to develop opportunities through which students may expand
and improve their understanding and awareness of other cultures and societies. Although the
community colleges vary widely in their resources and ability to develop such programs,
results of this study indicate that initiatives are in progress to enhance their capabilities
through business and institutional partnerships. The institutions understand the need to
expand program offerings to include activities that are responsive to Florida’s rapidly
changing social and economic needs. A continued commitment to international education
by the community colleges will result in long-term benefits that will allow Florida to be a
leader in the global society of the twenty-first century.

30

23



REFERENCES

American Association of Community Colleges. “Policy Statement on International

Education.” [http://www.aacc.nche.edu/about/policystatements/policy.htm] (Accessed
March, 1999).

American Council on International Intercultural Education and The Stanley Foundation.
“Conference Report: Educating for the Global Community: A Framework for Community
Colleges.” November 15-17, 1996 .

College Consortium for International Studies (CCIS). “Mission Statement”
[http://www.ccisabroad.org/] (Accessed May, 1999).

College Consortium for International Studies (CCIS). “Membership Information.”
[http://www.ccisabroad.org/] (Accessed May, 1999).

College Consortium for International Studies (CCIS). Perspectives Fall 1996.

Community Colleges for International Development (CCID) (1999) New Expeditions
Report: Charting the Future of Global Education in Community Colleges. Updated
September 17, 1999. [http://ccid kirkwood.cc.ia.us/expeditions/index.htm] (Accessed
September, 1999).

Davis, T. (Ed). 1998. Open Doors 1997/98 Annual Report on International Educational
Exchange. New York: Institute of International Education.

Florida International University International Student and Scholar Services. “Florida
Linkage Institutes” [http://www.fiu.edu/~isss/linkages.htm] (Accessed August, 1999).

Greene, W.E. (1998). Two-year programs abroad increase access. Community College
Journal. (69)2: 30-37.

Greene, William, Director of International Education, Broward Community College
(personal communication, January 25, 1999 and February 14, 1999).

NAFSA: Association of International Educators. “Principles for U.S. Study Abroad.”
[http://www.nafsa.org/publications/stand_pol/principles.6.html] (Accessed March, 1999).

Postsecondary Education Planning Commission (1998). Challenges and Choices: The
Master Plan for Postsecondary Education. Tallahassee, FL.

State Board of Community Colleges (1999). A Strategic Plan for the Millennium. 1998-
2003. Tallahassee, FL: Division of Community Colleges.

Vitale, Robert, Director of International Education, Miami-Dade Community College
(personal communication, February 16, 1999).

24 31



I8V IAY Ad0D 153g

14
v Xipuaddy m” MW N m
wesn Aqon
suoneoyddy g ‘601d Jeindwod {30asn) p3 Aiepuoossisod
SN°))'09°02qp ® payliew 3g{o/uoNEINP] 0 © 16N Bunaxsep |Iu) ‘sisAjeuy ‘SAS jo wawanoidw) ay)
LwLE-296 (Y06) 1aU] ‘10}9211Q ‘smeyliep pieuoq ‘oju) seindwog) "wwbyy [esnpy) ‘ubiseg 10) Buipuny (1 113) ABojouyda
‘ oju) *Ansi :
: 1] m:_zso. Bupiasuibug g s8indwo)d " %_ﬂnﬂﬂ_ﬂ.__ :ﬁ__ﬁo huwum_m . oBaniog Ayunwwon
: ' yoeag euojieq
80u9|08 jBIISAYd
1paI2 10} ‘Apmig seasianQ ‘wny ‘Aydosojiyd o3

S$N'j§'00°00QP §IISAM

ysi|6u3 '10ss8j014

sweiboig

" . sasinoa Bupje) j) s8a) uopiny @ | “onuj ‘sajwouooy giseg ‘anersy ysibu3 puejbug
$6.€ X3 1£18-562 (v06) 1S 1sam ukjosed uonensibes snid 52628 - G25'z8|  Auea ‘ereadsayeys u) soidol pelosjes looyds Jswwng ebpuqued 6664
‘uy jo wspPRNY B AI0js|H ‘uojieaiddy by
-A16100S U1B)SOM
sny-09°gjodiyo @ Husa)y $82jA18G UBpMIS pue payoedw sey it SB 21N} N0 pue ‘ainjoaliyose Auswisn (5562 SIH)

osez-8i2 (058)

|euolionisu] dA I ‘usey Q uoieyd

‘ue ‘Aioysiy o} 1oedses Yyum uonezing
u191sap jo sioedse Auew eiojdxe sjuapnis

B euisny ‘Aeyy

UOHEZIIAID Ul PEOSQY SSIPNIS

eBo)j09 sojunp ejodiyd’

SN°|09°00§0 B ISSWoY

SBIUBWINY JO J0SS58J01d ‘SBW|OH el 0°00¢" sajjuewny @ AI0)sy peoiqy saipn)
621 b 3 Z2e2-vse (258) ] H § j0id JOH &1l 00'00€'1$ N H % H qv S
ebajjon Ajununuo)
SN'})92°00R @SBW|oY . o L
SOIUBLING JO J0SSBJ0Id ‘SBW|OH Bl saniuewny p A0}s| peoqy saipny epuol4 [eJjue
€624 W3 2262758 (256) il H j01d O} B1) 00°00v'2$ H?% H pMs plao)4 [eJued
SN"}J"29°29§0 § O0USIOW ainyno pue ebenbue ysiueds et . euojedeg
SE2ky X3 2282-vS8 (25E) '10558J014 'OUBION OPUBKO 10 00'568'2$ a1ming wy ebenbue EU0IS2IEE PUPEN | pue pupeiy ul wesBoid Apmis
9219-52¢ (vse) wawyedag uonin} DO + 05g' 1§ "xoiddy ABojoioog pue ABojodospuy u) sypasd 9 0oXoy 02IXON U] Jawwng
83UBIG {BIOIABYSE ‘SUBWOLL HEW JW b : " : ;
0£59-62 (¥56) $5800N§ uomn} 908 + 000'e$ xoiddy 880G [I0IABYSE U| SIPBId £ BV 1S9M noj Apmg eoujy 1S9
Juapmig jo “JiQ 'PUBIBABID uoQ N = ' ’ ’ ’ '
. , . uomn Aussanun abpuquied Aq paisjo nuew efiaji0n
1862-€L6 (v56) wdeg ysiibu3 ‘ea Agieus ua 908 % eiepe + 000E$ xoiddy | woiy (s8sIn0o 2) SIPaIs g 8SO0YS SUBPNIS ebpuqued 1e sowwing Ajunwuwio) piemoig
wooABpord@ v L AXML uojBONP3 jeuscHeUIBIUY uopin} 101 ueds ‘spnes weibord
9022-£.6 (¥S6) J0 10)0241(Q BuaIT) WEINM “Ia 008 % asepe + 006'1$ xoiddy | supasod g - sumng pue abenbue ysiueds g ujeds-ui-1swwing g109/009
wooABpord @V L AXIL uopeonp3 jeuojeulaiuj uoijing 1810} SYPAID §1-G| 018 "SNng "uj “'1,A0D ueds ‘eqines weiboig
9022-6L6 (#S6) §0 J0j0a11Q BUSIH WEIIIM 10 008 B esepie + 000'v$ x0xddy | AojsiH ‘einyn) pue ebenbue ysjueds ’ ) ujeds-uj-18)sawes S100/008
SN'|;'00°pseAaIq® juolbulie . i . seouspadxe
§1629 X3 L111-269 JOSIAPY 'A3Q NI "UOIOUIY BuiouBd Buusea) pue syuy (euopeusau| epiod of uoneanp3 euciieuisu|
SN'j§'00°pieABIq @ 99)In0g ABojouyoe ] uojeanp3
ssauisng |euoneus
02569 X3 L111-269 10 200 asjinog (0480 "1q N Visng (edoneriowm [2GOID 10} JBIUSY plEAslg ebal100
SIIFOTPIBABIGBNIBIPUBLD ‘P3 ‘WWoY J0 10)9811Q ‘JBIPUBYD BISIH 000'S$ - 000°'€$ “Jajaarl} ainjew ey} 10j suofieoea Bujuiean shouep Bujuses 1opi3 Agunwwo) pienesg
LELOE "XI LLLE-2ES
SN'[j"00°pIBABIQ @ 93NYBUOP i , ‘adoing u) SHBAM OM] YliM PaUIGWIOD n
SeecE W3 L111-2e9 10leUpi00D-onYeU0Q ApUd ooo'es uoponisu} sndwed uo §0 sinoy gj SNOKEA SeRUBWAH Ul PeoIqY ApriS
BW-3/ou0! swe
A " uapnis o} 1so uopduosag 8snod salunoy oL wesboiy uopnyisul
uosiad }oBjuc) } S 9 Jo uojjesjuasuo) weiboid Jo Anyunod
SONIHII40 WVYHDOUHd TYNOILNLILSNI o=
‘ —

E

Aruitoxt provided by Eic:



| Y

v xipueddy

BSI19AUOD
oapsinbu] onua) e esop

76

abajj0n

Aljunwwo) epeqa-fwetiN

abajj00

Ajunwwo? sajeusly

nPe-00pW@ SJENA! uofieonp3 [euonewssiy| eJepie + uopIN DDA Uiuow Jod stpaid 29 , ‘ABojopouiew oY BISO
££52-2£2 (S0E) 10 J0Jd811Q ‘BJBUA HEq0Y I +0rS L201$ 'euy BluES /81§ |  6|lis-sdi0D 8388, ‘Ysiueds eaisualu| ' 1869 UES JO BuY BJUES 'BJ}Y €ISOD L)
’ ysiuedg snsuaiuj SID0/00GN
Aiolsi a1sny oISy
npa29pw @ sjejin uojesnp3 jeuoneusau| A ’ (s109) 8bayi00 Bingzies
. . uonl HOAW + eJee + 00528 | ‘A10isiH ‘AoisIH By ‘WY oIS ‘ssauisng elsny
££52-2£2 (S0E) 10 1010811Q ‘BJEUA WeqoY Id LABUIBIU| "SuORE|BY |BUIBI; ‘UBWIRD) 1e euisny U) Jejsawaes DOANW
Npa-oopw® olejIn uopesnp3 jeuoneusaiu} S)HOaM G 10} (S100) selaA pepisiaaun
A d d
£652-L62 (S0€) 10 10109110} ‘BIBUA UaGOY 1IQ UONM DOTW + BIEple + 0gpzg | L0003 (AId0IL PUB Usiueds onsuelu) B BISOD |15 goyy e1s00 Ul sEWWING DOAW
ERVERS)
npa'22pw@ s[elin uofeanp3 jeuonewsiu| : . (S100) seiaA pepisiaalun e
. v . uomn DOAW + vJelle + 00EYS | IeluawuoiAug ABoj0o3 |eojdosj ‘ssauisng ©ealY Bjso)
££52-2£2 (S0€) 10 1019811Q ‘8lBUIA WBQOH "Id [euoneusel} ‘einesay] 3 abenbue) ysueds eolYy BIs0) u| Jalsawes JOANW
Supesd SaJlISIaNU() uBdIBWY
npe-o2pw @ BBl uojjeonp3 jeuoneusau) ot g . 10} elnjsu] Je uoubiay sued
£€52-2€2 (50€) §0 J01081(Q) ‘8jEUA UEqOH I UOBM OOQW + SIBHIE * oo6es _Sﬁhcww_m__h_.ﬂmm_ah w_q___.__u_ﬂ__uﬂ_“o_..“_wm 12 eoueid pue 23UBA0Id-US-Xjy ‘weiboid
: IPriS asuel4 u| ;BWWING SI0D/ODANW
gl sejsioNun
Npa-29pw @ djelA uoljeonp3 jeuoneussiu| uoin 9Oan . . ueaaLWY 10} 8)N}SY] 18 uoubiay
; b g ’ +G| 'SSBuU|Sng jeuciieussiu] ‘Uy ojpnig ‘'suy aduelq uBxIv 'weib
gese-2e2 (S08) J0 Joyo811Q ‘OjeNA HeqoY “1a + aJepje + 0089$ “xoiddy 810G ‘eime1o)) puB 86enbug] yous)- B 8OUBAOIJ-UB-X|Y ‘weiboid
souBL4 U} 18)SBWAS SI00/D0ANW
SA§799°90Wr3q @ Yuit)
'SN"|J"09°90W"0G @ Ui} $10558}0)d Yl qiaH 10 1M 00'566$ eneayL ¥ AoisiH ‘ysybu3 pugbu3 uopuo Uy BWHUIEUND
08yy X3 1151-652 (116) -
SN°{J'20°20WIqB UYL :
'SN'|J99°00WIq B} 510858401 Y3 quoH Jo (N 00'¥29't$ 8ouBSS{EUBY UEIE)| Key eje) ejleg
08yy ™3 1151-652 (116)
*0je ‘puejes|

dA63 ‘Kesun),

ebajjog Ajunwwod

Sl|elY J1UIBPEIY dA ‘[eMXeN Yoer eJBpR + UoRIN] 10 sue sofew Apmg o] “Anunco Welop salag eouapadx3 [einin) SoAT UBIPY]
€ 0} seal yoe3 ) ’
SN'{)'00°20Y @ Yliwisy ‘Bumas
10jonsu)) ‘N'Y ‘yws uluye xodd . ! Buisinp jesnynasuel
1221852 (€19) Goranaisul) ‘N “ws uAiex ooas v [euoneuIau; e u ased-yyesy o ApmS opens3 jSINN JEINYNOSUBLL
"BWBJP PUB 2SN ‘BINjo8)|yoIe amo__mo Ajunwwod
$N°|09°00Y @ Aexoipu . ‘Bunguied apnjoul saidot “suy a8yl Aopunyg | SUy oyt yBnosogs|iH
1212-€52 (£18) 1sheuy weiboid Aoyoig fouen | UOISUSIX® 10} SYV$ + L15'ES | pajosyjes a1e Aoy; se A18joos jo sje)jaq Aeyy ‘@081 0} uopanposu} - peoiqy Apnis
pue SBpNJIKE 8y} UO SBSNO0) 8SIN0I SiU L
$BLUNOD PHUOM
y . . PIILL U] SUIBOUOYD YljeSH PUB SA0UBIOS weibold saipmg papuaixg
0959-992 {v06) 101euIp100D) weiboid *Yyooor uuy s)00q pue uon} + 629'c$ |eaiBojoig ut soido} paioales *ABojos3 redeN ‘uyeon pue Apmg ‘joABsL
‘uojBljey pPHOM ‘BISY JO SaniuBWINK
sfljauosyoep 1e abafjon
0959-992 (b06) 101eWIPI00Y) Weibold 'YI00D) uuy $300q pUe UolN + 008'L$ 118 | Bunured ‘sojwesa) ‘uone|daiddy uy 8299I9 weiBosg S8pNIS papuBKI Ajunwwog epuoid

‘usea pue Apnig ‘lanes L

0959-992 (06)

101eUIP100D Weibold ‘YyoooL uuy

$300q pue oM + 0S52'L$

SUOJIEPUNOS BY] :SeNjuBWNK ‘Saniuewny
ul sanoadsiad Aunua) yienuamy

eoueld 'sued

wesboig saipnis papuaix3
‘usean pue Apnis ‘(aAeIL

SN"(j'99°90GP @ ejquioiq

ebenbueq

uomng

euele)| RINYND @ enbuy

{panuiuod)

: - Aey ! 6 unw
6£2¢ X3 1£18-552 (¥06) UIBPO 10SS8joId ‘ulquioig Bww3 0083 % elepje + 0412 - 906$ prb siena uelEl 1ell ‘618D 1 oymnsu] - WNNIYLY 6661 sBeiio0 A Wod
yoeag suojieq
[lew-g/auoyd oweN
:O_—Q_..OWQQ asino SaNUNOYH
Juapms 03 1509 a1 weiboid uonmysuyj
uoSsIad 198U 10 uojjesjua’duod Eﬂ._mo.-& 10 >._~==OO
O
kl

E

Aruitoxt provided by Eic:



w |= le
O 1 VIVAY AdOO 1S38 ae
m:.__MMWMo.MMW@N.MM% uss 10858J01d “Ipiajuacyds ashy 002'2$ m,ma:m:m._ epeued uosIBW| Youal4
So9°99q @ecwo uos 10858014 ‘IPIBJUBOYIS Bshly 00S'€$ 82UB|0G [ENOG-APNIS-anBIL eulyo peoiqy Apnig
[ TR ERE] BjusoYds abajjo.
_*mmmw.MN%A -wa 4 . 1085801 ‘IPIBJUBOYIS 85Ky 00528 abenue| Lo B1S0D uoisiaww| ysiueds funwos _“_uwom wieq
S5 0Iqu G BjuUsoyds
10858}01d Ip|ajuacyds asAly 005'2 abenbue LIV ETY uoisisuw) ysiuedg
$
£652-629 (195) 10858j01d ‘Ip|ajusoyds ashly 005'2$ abenbue uredg uoissawiw) ysiweds
suy Buiwiopad .- 869|109 Ajjunwwo)
' BUIUBULIIEYD “UOLIBH HIO 10 8e6'1$ BoUR(/OOUBLIIOMAY/IISNN aoueld Apmg ubasog- sayjuewn UCHEM-ESOOIEND
‘paipnis Aay) sjuawysy|dwoode
[esnynd 8yj Lilm 80€J-0})-878) Wi2 NNH B 0v.L2
*$N"14°00° 00N ® PRENZVHE sieyv Jeak owapede 66-866 1 syuapn)s sbuyg :851n02 pug ‘IN0) SBISIAN0 WNH :luswaiinbas sapuewny aba|jog Ajjunwwo)
£091-€£6 (058) WepnIS/AIWBPESY dA ‘IIZ8ig 'O W peJaljo Jou ‘1eak o} seak sapeA | pajuano Ajjeuoneonpa ug ) uojedioled Piemo) 1Ipaxd 40} 40 - $0LL WNH Ep10]4 YLION
104 Aeanoeid @ Ajeajwepede yioq % Apnig sB8SI9A0 0021 WNH
syuapn)s asedaid o) paubisep 851002 is|
) uofeon ruUoneUIBIU!
nNpa oopw @ 8Bl gege-2¢6z2 (S08) o _o.ww__ou.w __m~_>.“hmno~m_ _.._Q uoniny DOAQW + 0S5°1$ S9IPMS [eluaWuoAUT BIIY BIS0D eoly ejso) :duy piai4
(unossiy
npeOopW@elENn ££52-LEZ (S0E) Uonganpa 1% Ioew N VOB DDA + OIBHIE + 00528 | el oPOuISW UOISZIND "ainieiol oouB14 wonosadoos ) Siabuy 15on0
Jo 10)08i]Q ‘SleNA VBqoY ‘IQ abenbue yousi4 ‘Youaid ansusiul op enbijoYIeD SHSIBAUN 18
{ouald Jo S18YOe8] 10} JIBWWING
. . uonEINPJ [BUOCHEBUIBIY] , Q3IN 'Ovd! 18 weiboid ssausng
P20 B BRI gesz-262 (s08) 10 10108110 ‘OleNA 112qOH 1Q VORI Q0TI + SIELIE + 000’58 |SSOUISHE IUGRELII] PUE oUB1d GASIT soueid feuonewslu| SI90/00aW
uonean euoijeussiu
nps'23pWw @6l ££52-2£2 (508) o _sww h_ouw__s_ >.“=5o~m ! a uomn DOANW + 0SE4$ 2004 ATD epeue) epeueD JO S)Ied [BuoneN
d
NpPa"o0pWw @ 8jeNn £652-262 (508) uoneanp3 |euopBuIBiL| uomm 9oaw abenbue| ysiueds ujeds 8p o_mm_owcﬂ “wcmEm_«m
' J0 10)0841Q ‘9IENA LBQOY "2Q + eJepie + ‘xosdde 00EE - 0052$ : : . ebajj09
ujedsg u JaWWING DDOAW Agunwwo) epeg-{weln
i . uonESNP3 |BUOTIBUIB| oSN 19ueY Ajisienun elels epuold
npa“aopw @ sjeljA £€52-L€2 (SOE) J0 10198.1Q ‘8|BNA MBQOY “:Q VORI ODQW + BIBLIE + SEECS ‘A0IsIH WY ‘saniuewny ‘ebenbuej uejjey Aoy he aouaiol4 ‘Aey u) Buuds DOaW .
| ; uonESNPJ |BUOHEBUIBIY| uopin} DDA sued ‘uaisued
npedpweEIn  £852-LE2 (S0E) 10 1019811 ‘SEUA HaQ0Y 1Q + osepe + xoidde 0002$ HouBLd SAISUSIUI eoueid nsu) eoueI4 ) JBWWNg DOAW
Npa22pw @ ejelns £66z-2£2 (S08E) uonEINp3 [BUONEULGIY ojoko sad jeuonewIau} .M”M__._M_MN euofeusdiu) aguel4 .mwnﬂ“a“w;%mwﬂ”w ﬂ__ﬂmc_ .
| o : . I I I | |
10 10199410 "[EIA HBG0H 10 SIB}I(E + UONIN OOAW + SEE 1S ‘*KI0)SIH 2ISNA "YdUDI4 BAISUBYU| Je souB24 U JAWWNS DOAW
. Kasuuy Jo Alaquey)
npa-d2pw @ ejeja uonEeSNP3 |BUOTBUIBIUY AI0iSIH Dy ‘suoliejay |euofieulalu)
. . . arejlle + uolin} OQOAW + 00Sv$ | B aaueld ‘sad]y sap s|eoueld INNsu}
££62-262 (S0E) 10 10198.11Q ‘8|EUA UBQOY “IQ ssauisng |BUONBUIBIU) "YouaI3 BASUBU| 16 8oUBI4 U] I8}SBWAS OAW
jlew-3/8uoyd aweN ,
uopduasag asino sapuno .
Juspnig 031509 icLIo83@ 8s:n09 Lunod 3L weiboid uopmpsy; ,
) 40 uojienuasuo) weisboid J0 Anuno) >—

uosiad Joejuo)

E

Aruitoxt provided by Eic:



v xipuaddy

6§

10558014

asepie + uony,

-Apms esinod

ApnIS $B8SIBAQ SenjuBwNH

8

abajj0g Aunwwo)d

§n°)y'09°20js@ ggeaBIeH 0069-28€ (146) senuewny ojueiioy ereqieg 0] pajejal Isaeialul Jo swajysease 8iojdx3 ep)I0ld YInos
SN°|°09°6|0U|WBS {jBW B BSMOXSE| i AoisiH ysuug ebpuque) jo Ajisiaaun
8902-82¢ (20v) PSmOASET Uy oog'zs U} SipaId € 10 aInjeIa) Ysiiug Uj SEP8Id € pusibu3 *l00Y9S JBWWING |BUOHEUIBIU}
Aydesboan
SN'{'90°8|0UJLUBS {|BLI B )OUooU e . Apms
- {noB4 ‘BUOON BUUB)Y uopIn} + 066 $ u] s)ipaid ¢ B ABojodoIyiuy uj sypao ¢ ooXay .
9802-82¢ (0 . 10 sjup uopeanp3 Buinupuo) +0g eA189aY [oAB1L UONEYNIBIRY I8UOBAL ebajjon
Aunwwo) ojoujwas
SN'|J"02°8OUIIBS ||BL §HBUOOU , \ . 18foid
9802-82¢ (L0V) Ainoe ‘aucoN euuo) uonim + 002t oaxen Bujureat} eajnag DOSAUNNY
SN°|J"99°8|OULIBS JIEW  }BUOOU funoe *auool BUUBY uowm + 066 ¢ Aydesboay) jeaishyd 'siy ooeW jeaishud E@%w%mﬂwsm,wm pue
9802-82€ (20) - £ 8 ABojodouyuy uf ('s1y £) Wpaso eb3jj0D ’ ABojodosyiuy ) SalpmIS pelales
aaufisap , '
1019M}SU] 10 J0JEUIPI0D) 198[0)d 68E'eS SOUEA stoueg Jo) sweiboid
eaubjisep | - wesboid
10JoN4}SU) 20 10}UIPICOY) 193{01d 68¢°e$ 1BEIS) Ajwe4 - eouspedx3 ysmar ayy,
1eualB @opioung 10)9n11SU) , . . sjnyossuocjuey
6165-€€2 (222) pajeubisap 10 mopjoung eyuew 005'2$ fpms ebenuey sozyms ‘6oz ay] ‘sbenbueq uewssn
10u'el6 g opoung 10)0N4)8U1 ' i , 8|0AES
616G-€€2 (222) pajeubysap 1o mopjoupg eyuew 002'e$ Apms ebenbue eaueid *Aoauuy jo Rysianun ‘ebenbue youely
g » . EhaiedV N o4 UV TS
e uﬁm.__aEw@:unuaE uappepy uoq uQ esepie 0Ge$ + 0SP'1S Apmg ebenbueq BIJY BIS0D SBASIaAQ SN UM BIY €iS0D
ghvm—vm 2L e ifingg afienfinea usmiede
1euelB @opjoupq 10)9nJjsU) i
n)g ebenbue ueds ‘pupe eBenbue ysjued abajj09
6165-£62 (£22) pajeubisep 10 mojouMg ByLeN 00928 fonig ! 1ecs Pupen useds Joung Bingsiayad 1S
snjy0o-ofds jlewe @ Miwiny , i (2 Auewien g
osse-16L (224) JOIONASU DI dior 009'zs uojssas) sseo Buparsery Bumoljo} Jeujwsg | BlASNY ‘PUBLBZIMG Gupeien 1909
amrnmommmwm_ﬂ“% vm_mcm_mmuh_ﬂwﬂmﬂwrzm i 00L'2% asino) Bunaxsey Buimo)joj Jeuiwag adoing adoin3g uj ualpiy) pue sjuaied
sn‘|y-09°ofds jlewe @ jueqAe|im . . . (eBpuque)) sainost .
v692-16L (222) 1oon4su) *Aem 'H ueg elepie + 006'2$ |B10U8 ‘SBOUBIOS |BI00S ‘MY “USIBUT puejbu3 ‘ebpuqued weiBoid ebppque)
| y . , *0)8 ‘asjesy 0} "onu) puegjbuz
leuaibgoppung  6165-€6L (L22) | 101BUIPI00D 193]01d ‘MOpIOULE BULEN 68¢'c$ ‘Buum eAneaID “AICISIH MY ‘SSpuBWNN |‘8uBld "eyisny ‘A suy Ainp
. y . . pugibug
reueibgopduuq 6165-€€2 (£22) | 101BUIPI00D 10BJ01d ‘MOPIOUNE BYLEWN 68¢'c$ Shy 8y} pue sefijuewny ‘aouB1] ‘eusny ‘Ajey sWy sunp
wod-so0puBuIay-0dsed @yonzsTned SILBDEDY ‘UONZS INBu *) QIBLIB + UONIN *Apnjs @sinod :M“““._ e0Iqy ADNIS SEBSIBA0 abajjon Aunwwo)
100€ '3 L2Le-Lv8 (L2L) iepedy yonzs Ined a H g 0} paje|ai 1se19ju] j0 Swaly/sesse a10jdx3y peo.qy Apmis opuBuiay-09sed
wepiaiswy
iew-3/uoud swen uopduasa( asino sauno
Juspnig 031509 nelossd 2 unog aniL wesbosd uopmipsul
10 uopenuaduo0) weibosd 10 Anuno)
uo0siad PrIu0)H )
O
‘ —

E

Aruitoxt provided by Eic:



6¢c
v Xipuaddy

oV

[8
| 12V IVAY AJOD 1838

IC

Aruitoxt provided by Eic:

sn'jyoa-eousjenrewmst @epuld .
G126 X3 0005-662 (£0b) |LH 10138410 eAIn0ex3 ‘sepull j0ied pazijeuyj Jou yswabeuew AyendsoH uemie] uemje]
. . : (s3an)
sneyyoa-eouajea’rewmB @epuiio $Nooy
X ) |LH 1013941 9ANd8X3 ‘Sepuii jo1e) pazijeui} jou lopens3 ojueg oy|ds3 sapepljefoedsy
5126 X3 0005-662 (L0V) wWSuNol 0O3 Yim Juswsbeuepy AnjeydsoH 8p PEPISISAIUN - JOpENdT oBoll00
sn°|y-9o-elousjen’|ewmb @ epuliid . (dON® ejousiep) eolY ejso) jo Asiaaun
10}0811Q @ANO3X3 ‘Sepil joIe : unwWwoD Bloude
S12€ X3 0005-662 (L0¥) ILH 01084Q BAINOSX3 "SEPHIIT 018D YN wosioww) iming (epueieA@uon) 153 | M0 | g weiboig wior - vorwod | Y 9 BIRURIEA
sn'jy9a-ejousien’rewmb @ epuliio AuBuLIBY) ‘98SWIAIYD JO YoS|UIED) .
S12€ 3 0005-662 (LOV) 1912814 BIEQIEG JO/PUB SSPLAT 10120 5128 ® wswabeuey AendsoH u sdiyswisiuj edoin3 edoin3 - 04V @ diysuay
sn'j)09-eousien’rewmb @ epulld . elous|eA e weiboid Jswwng
3 .
5126 %3 0005-662 {20%) ILH 10109:1Q ©ARNISX3 ‘S8pUYT] 0180 xoidde 005$ (wpaso 1) diyswisju) pue (supan g) 1S3 S,_m ouang 0011 OMaNg Jo AuSIBAN
) sn ‘sjuatuanalyoe
e . 10jeutpioo) ebenbuery s |emn)jno ey) o} peje|al Sesseld pue PlUPEW ‘BloNBpUY
1490 wwmww%—ﬂ.._wqwm_.&%\v‘@mhxo_m; uBjai04 "WYBup epuljesoy Qg S6S'ES SUONBAIISGO 8}S-UO Ylim Sjuapnys epiaosd ‘vUOjBIIEg peoiqy Apmis uieds
0) paubjsap Ino} SEaSI8A0 UE JO S)S|SU0D
SN4°00 . 8y) ui pajpnis Keyy sjuawensjyae |einjnd
"33SSYHVYTIVL IVN@HVINIHYE  [101euipioo) weiboud ‘nesuneg £od “1a S66'C$ 8y} Ylm 89EJ-0)-808) SluBpMS sBulig YauMm | Aley ‘yoluniy ‘sued | Apmis seasieaQ sefuewny | efial0D
£918-226 (058) INO) SeasIaA0 pajuslio AljesjwepedB uy | Ajunwwo?) assssysliel
SN14'00 *$3S1N09 10 85102 8ysinbasasd
. . . . . . 8y} Ul pajpnis Asy} sjuswisABiyoe feInijnd ELEETTS) weiboiy
= .
m_www<I<n._wg—M._..N4Nm~.ﬂwmw_<wz_m<m lojeuppioog weiboig ‘neautieg Aoy 1q SEV'YS 8y} Yum eoej-0)-e0e) sjuepmys sbupiq yojum |  pue Ajeyy ‘uopuo peoiqy Apnig seljuewny
’ INO) SBOSIAA0 PaJUBLO Aljesjuapeoe uy
liew-3/euoud SwEN JUSPMIS 01150 uopduoseq @sino0y .| SsaUuNo) oniL weibol ounisu
10 uojjesuasuo) weiboid 10 Axjuno) L d sy}
- uosiad 198jU0) . ]

E



FLORIDA LINKAGE INSTITUTE CONTACT LIST

(This list is currently being reviewed for accuracy)

FLORIDA-BRAZIL LINKAGE INSTITUTE
University of Florida

Dr. Elizabeth Lowe

904/392-3248
elowe@nervm.nerdc.ufl.edu

Miami-Dade Community College
Dr. Robert Vitale

305/477-2533

rvitale @kendall. mdcc.edu

FLORIDA-CANADA LINKAGE INSTITUTE
_University of Central Florida

Dr. Mark Soskin

904/372-4014

Fcli@pegasus.cc.ucf.edu

Palm Beach Community College
Mr. John H. Townsend
407/439-8013

Brevard Community College
Mr. Robert Ludwiczak
407/632-1111 Ext. 64700
ludwiczak. R@Al.Brevard.cc.fl.us

" FLORIDA-COSTA RICA LINKAGE INSTITUTE
Florida State University
Dr. John Brennan
904/644-3272
Jjbrennan@admin.fsu.edu

Valencia Community College
Dr. Ruth Nicholson
407/299-5000 ext. 3200

FLORIDA-CARIBBEAN LINKAGE INSTITUTE
Florida International University
Dr. Eduardo Gamarra
305/348-2894
gamarrae @fiu.edu

Daytona Beach Community College
Dr. Donald R. Matthews
904/254-4459

matthed@dbcc.cc.fl.us

FLORIDA-CHINA LINKAGE INSTITUTE
University of South Florida

Dr. Miriam Stamps

813/974-6205

University of West Florida
Dr. Henry Chen
904/474-2665
hchen@polaris.cob.uwf.edu

Lake Sumter Community College
Dr. Robert Westrick
352/365-3523

westrick@Iscc.cc.fl.us

FLORIDA-FRANCE LINKAGE INSTITUTE
Florida State University

Dr. John Brennan

904/644-3272

Jjbrennan@admin.fsu.edu

Miami-Dade Community College
Dr. Robert Vitale

305/477-2533

rvitale @kendall.mdcc.edu

University of South Florida
Dr. Eugene Scruggs
813/974-4126
scruggs@lang.usf.edu
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FLORIDA-EASTERN EUROPEAN INSTITUTE
Fiorida Atlantic University

Ms. Nancy Rosen

954/351-4150

nrosen@acc.fau.edu

University of Central Florida
Dr. Jean Kijek

407/823-3648 -
Jkijek@mail.ucf.edu

Broward Community College
Dr. Benjamin Popper
954/475-6733
bpopper@broward.cc.fl.us

FLORIDA-JAPAN LINKAGE INSTITUTE .
University of South Florida

Dr. Mark Orr

813/974-4090
fredrick@luna.cas.usf.edu

St. Petersburg Junior College
Dr. Edward J. Leach
813/341-3537 or 3542
Leache@mail.spjc.cc.fl.us

FLORIDA-WEST AFRICA LINKAGE INSTITUTE
Florida A & M University

Dr. Rose Glee

904/599-3562

rglee@famu.edu

Florida Cdmmunity College at Jacksonville
Dr. Brenda Simmons
904/766-4444

bsimmons@fccjvm.fccj.cc.fl.us

FLORIDA-ISRAEL LINKAGE INSTITUTE
Florida Atlantic University

Dr. William B. Stronge

954/351-4150

strongew @acc.fau.edu

University of West Florida
Dr. Glen Golterman
904/474-2144

ggolterman @uwf.edu

FLORIDA-MEXICO LINKAGE INSTITUTE
Florida International University

Dr. Mark Rosenberg

305/348-2894

rosenber @servax.fiu.edu

Polk Community College
Mr. Hugh Anderson
941/297-1010, ext. 5400

handerson@mail.polk.cc fl.us

University of North Florida
Dr. Roland E. Buck
904/620-2600

rbuck@ unf.edu
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‘Support Organizations for Global Education
[Compiled by ACIIE, Spring 1999]

East-West Center

American Association of Community Colleges

Office of International Services 1610 East-West Road, JAB 2105
One Dupont Circle, NW, Suite 410 Honolulu, HI 96848
Washington, DC 20036 Tel: 808/944-7757
Tel: 202/728-0200, ext. 233 Fax: 808/944-7070
Fax: 202/833-2467 E-mail: hershocp@ewc.hawaii.edu
E-mail: achase@aacc.nche.edu Contact: Betty Buck
URL: www.aacc.nche.edw/
Contact: Audree Chase Foreign Policy Association
470 Park Avenue South

:American Council on International
Intercultural Education

Oakton Community College

1600 E. Golf Road

Des Plaines, IL 60016

New York, NY 10016-6819
Tel: 212/481-8100
Fax: 212/481-9275

Institute of International Education

Tel: 847/635-2605 809 United Nations Plaza
Fax: 847/635-1764 New York, NY 10017-3580
E-mail: lkorbel@oakton.edu Tel: 212/984-5375

URL: www.tulsa.cc.ok.us/aciie/ Fax: 212/984-5358
Contact: Linda Korbel E-mail: edassoc@jiie.org

- American Institute for Foreign Study
102 Greenwich Avenue
Greenwich, CT 06830
Tel: 203/863-6090
Fax: 203/869-9615

Community Colleges for International
Development, Inc.

Kirkwood Community College

6301 Kirkwood Blvd., SW

Cedar Rapids, IA 52406

URL: www.ile.org

NAFSA: Association of Int’l Educators
1875 Connecticut Avenue, NW, Suite 1000
Washington, DC 20009-5728

Tel: 202/939-3103

Fax: 202/667-3419 :

E-mail: inbox(@nafsa.org

URL: www.nafsa.org

National Association of Small Business
International Trade Educators: NASBITE

Tel: 319/398-5653 Wright State University
Fax: 319/398-1255 Division of Community Programs
E-mail: jhalder@kirkwood.cc.ia.us 120 D Rike Hall
Contact: John Halder Dayton, OH 45409

Tel: 937/775-2151
College Consortium for International Studies Fax: 937/775-3545
2000 P Street, NW, Suite 503 E-mail: jeffrey.meyer@wright.edu
Washington, DC 20036 URL: www.nasbite.dcccd.edu
Tel: 202/223-0330 Contact: Jeffrey Meyer

Fax: 202/223-0999
URL: www.studyabroad.com/ccis
Contact: Jane Evans

Council on International Educational
Exchange

205 East 42nd Street

New York, NY 10017

Tel: 888/COUNCIL

National Council for International Visitors
1420 K Street, NW

Washington, DC 20005

Tel: 202/842-1414

Fax: 202/289-4625

E-mail: nciv@nciv.org

Contact: Sherry Mueller, Executive Director

E-mail: Info@ciee.org North-South Center
URL: www.ciee.org University of Miami
. 1500 Monza Avenue

32

P.O. Box 248205

Coral Gables, FL 22124-3027
Tel: 305/284-4414

Fax: 305/284-6370
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C Florida S}afe Board of
ommunity Colleges

Division of Community Colleges Cheirman
1314 Turlington Building Randall W. Hanna
Department of Education Tallahassee
25 W. Gail.ms Street Vice Chairman
Tallahassee, Florida 32399-0400 Joseph H. Lang
(850) 488-1721 SUNCOM 278-1721 St. Petersburg
Community College System Fax (850) 488-9763

March 26, 1999
MEMORANDUM
TO: Members, Council on Instructional Affairs

FROM: Thomas E. Furlong, Jr. @F\V‘L‘g/

RE: Study Abroad Program Review Survey

As our society becomes increasingly more global, educational programs which provide students with an
understanding of other cultures, customs and languages become increasingly more prevalent. In order to
determine the scope and nature of these types of opportunities within the Community College System in
Florida, the State Board of Community Colleges is conducting a Level I Program Review of study abroad and
international development programs. Through this review, we expect to gather information that will serve as a
resource for institutions in their efforts to initiate or expand study abroad programs. In addition, we are
planning to document the capability of our colleges in terms of Florida’s involvement in international
economic development efforts. We have promised the study results to staff members working on such efforts
in Governor Bush’s administration.

Attached is a survey from which we hope to gain valuable insight into the structure and focus of the programs
offered at our community colleges. Your assistance in forwarding this survey to the appropriate person on your
campus is greatly appreciated. .

The completed survey should be returned by Monday, April 19, 1999 to:

Sarah E. Hardin

State Board of Community Colleges
1340 Turlington Building
Tallahassee, Florida 32399-0400

Fax: (850) 922-5383/Suncom 292-5383

Thank you for your assistance and cooperation in this matter. If you have any questions or concerns, please do
not hesitate to call Sarah at (850) 488-0555/Suncom 278-0555, ext. 176 or by e-mail: sarah@sbcc. firn.edu.

TEF/sh

cc: Community College Presidents

BEST COPY AVAILABLE

Enclosure
Board
John M. Belohlavek C. Ronald Belton _ Tom Gallagher Patrick E. Byrne, I Margarita R. Delgado
Tampa Jacksonville ~ Commissioner of Education Niceville - Miami

Richard W. D’Alemberte James P. Kirby  George L Platt, Il Marjorie Starnes " Wendell W. Williams Albe:taK.Wi!son
Chattahoochee Tallahassee Fort Lauderdale Fort Myers Avon Park Rockledge
’ Affirmative Action/Equal Opportupity Employer
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State Board of Community Colleges
Study Abroad Program Review Survey

ﬁ

The purpose of this survey is to gather information about study abroad and international development
programs within the community colleges in the State of Florida. The compiled information will be used to
produce a Level I Program Review, which will subsequently serve as a resource for institutions in their
efforts to initiate or expand international programs.

A. CONTACT INFORMATION

Name of Institution:

Name of department(s) or office(s) in which international studies program(s) are located:
(If there is not enough room for contact names, please continue on back of sheet.)

Contact Person(s):

Address:

Phone: Fax: . Email:

B. PROGRAM STRUCTURE/CHARACTERISTICS

1. How are international/study abroad programs organized at your institution?
(Check all that apply)

Q One office through which all campus study abroad programs are administered.
Q Several different programs administered by several different faculty/staff.

Q Other (Please describe):

2. If your institution has a centralized international studies/study abroad office, please list the number of
employees in each area: -
Number of full-time professional staff:
Number of part-time professional staff:
Number of faculty:

Number of full-time support staff:
Number of part-time support staff:
Number of student assistants:
Other (please specify):

[T
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3. Describe the organizational structure of your program. Please include information on the placement of
* the program within the institution’s organizational structure as well as the structure of the program
g itself. (Use back of sheet if necessary)

4. Does your institution belong to a consortium through which students may participate in study abroad
programs offered by other institututions?

Q Yes Q No (if No, go to Question 8)

5. If so, what is/are the name(s) of the consortium?
6a. What, if any, is/are the cost(s) of membership to the institution?
6b. What, if any, is/are the cost(s) of membership to the studen;?

7a. How does the institution benefit from consortium membership?

7b. How does the student benefit from consortium membership?

8. Does your institution participate in any international development programs/partnerships where the
emphasis is not on study abroad, but rather on economic development, educational development, etc.?
If so, please describe. If not, go to Question 10.

9. Are international development programs administered through the same office as study abroad
programs? If not, indicate the office and contact person for those programs.

BEST COPY AVAILABLE |
4%
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FUNDING

1

1. From what sources is/are your study abroad office/services funded? (Please check all that apply)

Q Institutional Allocation Q Private Donations Q Federal Grants
QO Student Activity Fees Q Business Donations Q State Grants
.3 Scholarships Q Other (Please sp“écify):

2. What, if any, financial assistance is available for students who participate in a program?

STUDENT PARTICIPATION

I

1. Who is responsible for the recruitment of students for participation?
2. What types of recruitment strategies are utilized?

3.  Are there other programs on campus from which student participants are automatically selected or
included (i.e. Honors)? If so, please indicate which*programs and the nature of their participation.

4. What recruitment strategies have proven to be most effective?

5. Do you make any efforts to include or attract the participation of specific groups of students (i.e. ethnic
minorities, certain majors, etc.)? If so, which groups?

6. Are individual programs restricted as to the number of students who may participate?

7. If readily available, please attach a companion sheet which describes student participadon in your study
abroad programs. If possible, include information in the following areas.
A. Cumulative participation totals in all programs over the last five years.
B. Participation totals of individual programs.
C. Demographic information on program participants: Gender, Age, Ethnicity, Major or Degree
Program, etc.

8. What is the application process for students interested in becoming involved in a program?

w
o
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What are the reqmrements for student mvolvement in programs administered by your institution?

(Please check all that apply; if different programs include different requlrements you may want to 51mply
attach information sheets/brochures that include eligibility requirements)

Q GPA::

QO Number of hours taken:

Q Foreign language: (list programs by country which include this requirement)

Q Course prerequisites: (list courses & the specific program{s}-)

FACULTY PARTICIPATION

Teaching staff for study abroad programs are recruited from which of the following sources?
(Please check all that apply)

Q My institution O Business community
Q General community 0O On-site (host country) institution

Q Other (please specify):

What general qualifications are required to be part of the teaching staff, i.e. study abroad teaching
experience, foreign language, etc.?

What, if any, facu_ltj’ orientation programs are in place?

Describe any international opportunities that are specifically designed for faculty education/development
and domnot include students. Indicate the administrator/contact person for those programs. '

ol
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4a.

4b.

EVALUATION
Is there an existing evaluation process/plan for study abroad programs?
O Yes O No

What is the focus of your evaluation?

What types of evaluation/feedback strategies are utilized to obtain this information?

Do students participate in evaluation of the program?
Q Yes Cl— No (If no, skip to question 5)
If so, in what ways? (Please check all that apply) ...
Q Individual Exit Interview Q Written Questionnaire/Survey

Q Focus Groups Q Other (please specify):

According to your evaluation information, what appear to be the most significant student
outcomes/benefits of participation?

According to your evaluation information, what appear to be the most swmﬁcant faculty
outcomes/beneﬁts of participation?

THANK YOU FOR YOUR CONTRIBUTION TO THE PROGRAM REVIEW!!

Please return this completed survey by Mondav April 19. 1999 to:

Sarah E. Hardin ' - _ —
State Board of Community Colleges
1340 Turlington Building

.Tallahassee, FL. 32399-0400

Fax: (850) 922-5383 / SunCom 292-5383

==

If you have any questions or concerns, please contact Sarah at (850) 488-0555 ext. 176 / SunCom 278-0555
ext. 176 or by e-mail: Sarah@sbcc.fim.edu

22
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Florida Community College System

Department of Education ¢ 1314 Turlington Building « 325 W. Gaines Street » Tallahassee, Florida 32399-0400
www.dce.firn.edu
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